
From the ‘Little Known Fact’ File 

We love a few lesser-known insights but did you know that… 

*** Every weekday morning all staff meet at their various sites, socially distance and in 

masks, to discuss the day and anything new at ‘the huddle’.  

*** There is an upstairs at Holsworthy to house  our prescription, secretarial and manage-

ment staff. There is an upstairs at Stratton to house the kitchen and staff room. 

*** Our Facebook page regularly reaches between 5,000 to 10,000 people per 

week! And between 1,000 to 2,000 engagements per week on average. 87% of 

our fans are female, 13% male—spread almost evenly across all age-ranges. 

We have followers all over the world including one in Burma( Myanmar) and 

one in Brazil. Thanks everyone. Loving the contact. 

Your Doctors 

HOLSWORTHY 

t: 01409 253692       
 

Dr. R. Wardle 

Dr. D. Stone 

Dr. Alex Brown 

Dr. T. Pestridge 

Dr. Whitaker  

Dr A. Jones-Pahdi 

Dr. M. D’Ambroglio 

Dr. S. Ewing 

Dr. F. De Ferrars 

Dr. M. Kemple     

 

STRATTON 

t: 01288 352133 
 

Dr. Green-Armytage 

Dr. R. Shaw 

Dr. H. Jones-Pahdi 

Dr. D. Kandola 

Dr. C. Morwood 

Dr. M. Higgs 

Dr. V. D’Ambroglio 

Dr. A. Arora  

 

 
HATHERLEIGH 

t: 01409 253692       

 

Dr. David Lee 

Dr Mark Eggleton 

 

Managing Partner 

Jane Wells     

     

OPENING TIMES 

8 to 6pm  

Monday to Friday 

 

IMPROVED ACCESS 

Thursday evenings  

until 8pm  

 

Alternative Saturday  

Mornings 9am-12.30pm 
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WHAT A YEAR! 

DECEMBER 

2020 has been a year unlike any other. Since the first mention of coronavirus back 

in January, through the daily briefings of spring and summer, the increased free-

doms (for some) and later lockdowns of autumn, we have been trying to keep every-

one as up-to-date as we can about changes in the way we roll out healthcare to our 

local communities, keeping our patients and staff as safe as we can within the    

national guidance we are given.  

The figures for this year,from April, with still a month to go are astonishing: 

Appointments given:……………….83,298 

Prescriptions  issued………………122,129 

Flu vaccinations given…………….8,845 

LTC reviews done………………….2,514 

Econsult and accuRx on-line……..4,697 

New staff employed ………………..26 

We could not have got through this without the help and co-operation of our pa-

tients. We understand how frustrating this year has been, and want to take this 

opportunity to pass on our thanks to all.  

We will continue to keep our patients informed by social media, website and news-

letter as things evolve this month and next year, including the roll-out of flu vacci-

nations to 50-64 year olds not in the usual qualifying groups, and the much-

anticipated coronavirus vaccine. Once we have vaccine, and required public health 

notification and direction, we will let everyone know how this will happen. We have 

success to draw on from our recent flu vaccination clinics and will be putting all 

this experience into good practice once we get the green flag! We’re as eager as you 

are! No-one will miss out.  It is also important to pay tribute to our hard-working 

staff who, as well as working very busy weeks already, will be and have been giving 

up their weekends to provide these clinics. They are magnificent! 



 
 

Where to get help if you need it. 

Medical Help: 999, NHS111 or  non-urgent concerns via the surgery website eConsult & accuRx, with NHSApp 

Covid infection help: NHS 111 or  NHSOnline: https://111.nhs.uk/covid-19             Testing:  Call 119 helpline or  website:  

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested. 

Get community help via your District Councils or Mutual Aid Group volunteers.  For NHS/RVS Volunteers call 0808 196 3646 

(8am to 8pm 7 days a week )  

FOODBANKS: HOLSWORTHY:   01237 422243 Wednes 2-4 at the Memorial Hall         

BUDE: 01288 488748  Berries Avenue, Bude. Call before going.  

Please go to the Covid 19 help tab on the main website for more details. 

Join us on Facebook 

Follow us on Twitter 

Email: d-ccg.receptionrcmg@nhs.net 

In Devon we are in tier 2 

In Cornwall we are in tier 1 
Please be mindful that many people are still having to take care and shield them-

selves if clinically extremely vulnerable (CEV). It has been extraordinarily hard 

and worrying for many of these patients. If everyone does their bit we hope to pro-

tect our communities & stay safe until the new vaccine is available and given. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj9pO_FsJDKAhWGWxoKHSkQAF8QjRwIBw&url=http%3A%2F%2Fwww.usrp.tv%2Ftag-Twitter-logo.html&psig=AFQjCNFIsGFFZOw5ePPFFIctlxl5l7hRPA&ust=1452004020225660
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Introducing our Primary Care Network Staff 
 
Over the last 18 months our Primary Care Network (PCN) has developed 

quite a team to serve the 5 PCN practices of Neetside, Stratton, Holswor-

thy, Hatherleigh and Bradworthy. Here’s the latest. 

 

First Contact Physio: Dave Cook  

Social Prescribers: Anita Maidment & Dawn Bauling 

Mental Health Practitioner: Philippa Ogborne-Cook  

Health & Wellbeing Coach: Helen Jackson (new this month) 

Network Manager: Kate Longthorne 

Clinical Leads: Dr Chloe Carey 

Management Lead: Jane Wells 

 

Being part of the PCN means that patients can have access to a wider 

range of services than single surgeries, working on their own, would be un-

able to access with the same degree of continuity or collaborative practice.  

All PCN staff work alongside the GPs and nursing staff, have full access to 

patient records with required confidentiality, and report regularly to the 

individual practice teams for good patient care. We will continue to extend 

these services as opportunities and funding become available. 

 

SPOTLIGHT ON: PCN Mental Health Practitioner 
Philippa has had a long career in acute mental health nursing, working at Ply-

mouth Hospital and latterly with the home treatment team there. She now 

works 4 days across the PCN covering conditions such as: anxiety, bipolar 

disorders, depression, personality disorder, grief reactions and trauma, 

amongst others. Her role provides mental health support and advice to those 

over 18, aiming to reduce the risk of relapse or further deterioration of existing 

conditions. Philippa is currently reviewing each surgery’s mental health regis-

ter, and hoping to make contact with those patients that may be needing sup-

port. This is not a counselling role and 

does not replace any work being done by 

the Community Mental Health Teams. 

We are delighted to have Philippa with us.  

 

And here she is arriving at work !!... 

  

A very warm 

RCMG welcome 

to Helen Jack-

son who joins 

our PCN as Health and Wellbeing 

Coach. Helen starts with us in 

early December and will  be help-

ing patients with  healthy lifestyle 

advice.  More next month! 

Also we welcome Ann Veale at the 

end of December.  Ann will be 

working at Holsworthy and Strat-

ton as a new Practice Nurse. 

CHRISTMAS & NEW YEAR CLOSURES 

We will be closed at all sites on Christmas Day, Friday 25th December, and Monday 28th De-

cember (for Boxing Day), along with New Year’s Day, Friday 1st January 2020.  

Please ensure that you have ordered your regular medications in plenty of time to collect them prior 

to the break. Your pharmacy will advise you when to collect. Remember— due to demand, it now 

takes up to 3 working days to process a prescription at the medical centre after it has been re-

quested—this is before it gets to your pharmacy. Please factor this in when ordering. You can oder up 

to 2 weeks in advance. A full list of local pharmacies open during the Christmas period will be avail-

able on the website and on social media. Last ideal date for ordering is:   14th DECEMBER 

Ethnicity Information 

New Government guidance advises that we register a person's ethnic 

status on their medical records. We will be texting patients with mobile 

numbers throughout December to ask for this information. Please can 

patients respond to this text with your ethnic status according to 

the Gov.uk website: https://www.ethnicity-facts-

figures.service.gov.uk/... by replying to the text with 

the correct letter (please see the text for context). If 

you do not have a mobile phone please and would like 

to register one, can you complete the survey on the 

home page of our website.   

Don’t neglect your health,           

even during a pandemic.                             

Contact us if you need us. 

HOLSWORTHY PHONE OPTIONS 

1 = BOOKINGS 

2 = PRESCRIPTIONS (10-12only) 

3 = SECRETARIES 

Please be careful which option you 

choose to avoid having to start 

afresh. 

mailto:letters.stratton@nhs.net
https://l.facebook.com/l.php?u=https%3A%2F%2FGov.uk%2F%3Ffbclid%3DIwAR3mGoYiNWRpPoJOrBOq8EvK6Wymi8JqJrUS1qKhPEovxulCIrHZt8EHoac&h=AT217eMSlgTcT0gFVWjr_9nYP-nV0izxQ2iCWszYkaLHc3AK0_4VYyRHfcYnkJgyGXC6-zA1A87vlwFKf8NaUjAe1mJR_bJv9tW30-RpqH4tZAveFxQdvyBJmtrrGJD5w
https://www.ethnicity-facts-figures.service.gov.uk/style-guide/ethnic-groups?fbclid=IwAR1YvE8V67hSYYhVim302ugu9Syhyg1nBTHwVc-yVLCOSu7eCBA9Bd9kxWg
https://www.ethnicity-facts-figures.service.gov.uk/style-guide/ethnic-groups?fbclid=IwAR1YvE8V67hSYYhVim302ugu9Syhyg1nBTHwVc-yVLCOSu7eCBA9Bd9kxWg

